
 

ONLINE PAYMENT INSTRUCTIONS 

 

 

 

To Pay Online:  

• Login to ss.wau.edu or call IT at 301-891-4570 to login 

• Click on Student Finance 

• Click on Make a Payment  

• Click Select Payment Method            

• De-select all options, if applicable  

• Select only the checkbox for the reporting Term(s) or Payment Plan(s) you wish to pay for  

• If necessary, change the amount under Amount to Pay 

• Click Proceed to Payment 

• Click Pay Now 

• Enter all required information in ACI submit at the end to receive your receipt 
 

To Add another User (e.g. Parent/Sponsor): 

• Login to ss.wau.edu or call IT at 301-891-4570 to login 
• On the far left, click User Options 
• Click View/Add Proxy Access 
• From the Select a Proxy drop-down menu, click Add Another User 
• Enter all the personal information for the new user 
• Under Access, choose the preferred level of access 
• Select the authorization check box 
• Click Submit 

https://ss.wau.edu/Student/Account/Login
https://ss.wau.edu/Student/Account/Login


 

PAYMENT PLAN INSTRUCTIONS 

 

 

 

To Create a Payment Plan ($75 fee): 

• Confirm you are registered for classes for a current/upcoming semester 

• Login to ss.wau.edu or call IT at 301-891-4570 to login 

• Click on Student Finance 

• Click on Make a Payment  

• De-select all options, if applicable  

• Select the checkbox for a current or upcoming reporting Term  

• Click Create Payment Plan   

• Select Student Accounts, then click Continue  

• Select “I Agree to the terms and conditions”, then click Continue 
 
*Payment Plans cannot be made in Self-Service for a past semester. To create a Payment Plan for a 
past semester, contact Student Accounts directly at 301-891-4210 or studentaccount@wau.edu 

 

 

 

 

 

 

 

 

 

 

https://ss.wau.edu/Student/Account/Login
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REVIEWING ACCOUNT INFORMATION 

 

  

 

To Check Your Account Activity & Balance: 

• Login to ss.wau.edu or call IT at 301-891-4570 to login. 

• Click on Student Finance. 

• Click on Account Activity on the right. 

Select a reporting Term to review charges & financial aid 

 

 

 

 

 

https://ss.wau.edu/Student/Account/Login


 

FINANCIAL CLEARANCE INSTRUCTIONS 

 

 

 

To sign & submit the financial clearance forms: 

• Go to Self Service  

• Login issue call ITS at 301-891-4570 or email helpdesk@wau.edu  

• Click on view required documents 

 

 

 

• Read the Explanation  

• Click on Student Financial Responsibility Promissory Note 

 

 

 

 

https://ss.wau.edu/Student/Account/Login?ReturnUrl=%2fstudent


 

 

• Enter your WAU email address 

• Click on Verify your email address 

 

 

 

• Check your WAU email for a message from Dropbox 

• Open message and click Review document 
 

 

 

 



 

 

 

• Thoroughly read and complete all areas  

• Select I agree to complete 

*Please be advised that typing your name on the signature line will be accepted as an original 
signature. 

 

IMPORTANT CONSIDERATIONS: 

➢ All accounts should remain at $0 or below $1,000 to maintain financial clearance. 
 

➢ Failure to sign may lead to a financial restriction, inability to register for classes, withdrawal of courses, 
removal of food plan, and/or removal from the residence hall. For more information see the Financial 
Policy in the 2025-2026 Academic Catalog. 
 

➢ Payment plans have been created for you in Self Service. Plans include a $75 set-up fee. Payment can 
be made online through Self Service; in person or by phone through the Cashier; by mail; or through 
wire transfer. To discuss your plan: 
 

o  Traditional Undergraduate students contact Student Accounts at 301-891-4210 or 
studentaccount@wau.edu.  

o School of Graduate and Professional Studies (SGPS) students contact SGPS at 301-891-4092 or 
sgps@wau.edu. 

 

 

 

https://www.wau.edu/current-students/registrar/academic-bulletin/
mailto:studentaccount@wau.edu
mailto:sgps@wau.edu


 

REVIEWING 1098-T INFORMATION 

 

To view your  1098-T  forms online use the following steps: 

• Log into https://n-ss1.wau.edu/Student/Account/Login?ReturnUrl=%2fStudent 

• Click on Home Icon 

• Click on Tax Information  

• Click 1098T Information tab 

• Select Receive my 1098 only in electronic format 

You will then be able to view and print your  1098-T. 

 To provide parent/guardian, spouse, or sponsor access: 

• In left column click on User Options 

• Click View/Add Proxy Access 

• Click Select a Proxy drop down menu, then click Add Another User 

• Enter Information, then click on checkbox Tax Information 

• Check I authorize the Institution to disclose my information to this party 

• Click Submit 

An email will be sent to your parent/guardian, spouse, or sponsor to complete next steps. Contact ITS for 
further assistance at helpdesk@wau.edu. 

In addition, the Social Security Number or Tax Identification Number and address on Form  1098-T were 
obtained from information you provided to WAU, although the address shown on Form  1098-T is irrelevant 
for IRS income tax filing purposes. The single most important information on the form is your Social Security 
Number or Tax Identification Number. Your Social Security Number or Tax Identification Number must be 
correct. Please click here to complete a W-9S form if you feel your Social Security Number or Tax Identification 
Number is incorrect email studentaccount@wau.edu or call 301-891-4210. 

WAU only reports information to the IRS, we are not tax consultants, please see your 
professional tax consultant for additional tax related questions and concerns. 

https://www.irs.gov/pub/irs-pdf/i1098et.pdf
https://n-ss1.wau.edu/Student/Account/Login?ReturnUrl=%2fStudent
https://www.irs.gov/pub/irs-pdf/i1098et.pdf
mailto:helpdesk@wau.edu
https://www.irs.gov/pub/irs-pdf/i1098et.pdf
https://www.irs.gov/pub/irs-pdf/i1098et.pdf
https://app.hellosign.com/s/AHK2O0RV
mailto:studentaccount@wau.edu

